MICROSOFT EXCHANGE SERVER dbvTECH

Consulting & Implementation

Do you have an old version of Microsoft Exchange and want to migrate to the latest version? We can assist your IT
department or handle the implementation ourselves, with comprehensive Microsoft Exchange server
implementation services. We can ensure your local and remote mail users get the scalability, reliability, security
and performance they require. And, we can achieve that goal while avoiding or minimizing the disruptions
normally associated with a Microsoft Exchange Server migration.

We specialize in:

e Microsoft Exchange Server installation
e Upgrades to Microsoft Exchange Server 2003 & Exchange Server 2007
e Microsoft Exchange Server migration and customization services

MICROSOFT EXCHANGE SERVER READINESS ASSESSMENT

We will review your current environment, including the Windows 2000/2003 domain, network and SMTP architectures.
Required changes or issues that may pose undue risk for the migration will be documented over the course of the
assessment.

MICROSOFT EXCHANGE SERVER PLANNING, DESIGN & IMPLEMENTATION

We will analyze business requirements and map them to Microsoft Exchange Server capabilities. Then, the physical and
logical design of the Exchange Server architecture will be defined along with the major tasks that will take place over the
course of the installation, upgrade or migration project. If required, the service team will also review the current
message environment, existing domains and the network architecture. We also install and configure Microsoft Exchange
Server software and all relevant Microsoft Service Packs and Hot Fixes. The client connection to the server and a mailbox
and the ability to send and receive mail to and from the server will be verified.

E-MAIL SERVER ARCHIVING & STORAGE ASSESSMENT

This service is designed to gather metrics on current usage profiles and data retention as well as gather usage metrics for
servers and storage and network traffic. The information is then reviewed and recommendations on system configuration
are developed based on performance results and the number of anticipated users.

MICROSOFT EXCHANGE SERVER TEST PILOT

Provides a practical approach to test concepts that may include customized applications, testing new versions and backup
of the production environment. Based on the results of the pilot, the logical and physical designs of the Exchange Server
architecture will be updated along with any special implementation activities.

Complete documentation and basic training will be conducted for the ongoing maintenance of the system.

Microsoft Exchange Server Support - dbvTECH offers flexible support plans targeted to meet the needs of help desk
personnel or IT professionals, including on-site and telephone support.

dbvTECH also specializes in emergency or rapid Microsoft Exchange Server upgrades, when a customer's mail
systems are down and a migration to a new server and Microsoft Exchange Server is the only option.

Send enquiries to info@dbvtech.com, visit us at
www.dbvtech.com or call Zalina @ 03-2116 5976.

Mimoﬂ Networking Infrastructure Solutions

GOLD CERTIFIED Advanced Infrastructure Solutions DBV Technologies Sdn Bhd (626333K)
Partner Information Worker Solutions Suite 33-01-18, 33rd Floor, Menara Keck Seng, 203, Jalan
Data Management Solutions Bukit Bintang,55100 Kuala Lumpur

Tel : 603 -2116 5976 Fax:603-2116 5977
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